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Yorkshire Sculpture Park

Job Description

Job Title:

Housekeeping Supervisor 
Reports to:

Housekeeping Manager
Date:


April 2024
Overall Purpose of the Role

To have supervisory responsibility for the smooth running and effective delivery of the cleaning service across YSP in consultation with the Housekeeping Manager.
Working as part of a team to provide a professional, efficient and effective cleaning service that enhances the appearance of the Yorkshire Sculpture Park and supports a healthy environment for all buildings both front and back of house.

 Key responsibilities
· Train, instruct and supervise the work of housekeeping staff alongside the Housekeeping Manager.
· To ensure all works carried out by the housekeeping team as set out in their job descriptions are completed to a consistent level of service.
· To maintain high standards to ensure all areas are as clean and tidy as possible at all times.

· All cleaning and hygiene standards comply with Company and statutory regulations relating to safe systems of work, health & safety, hygiene, cleanliness, fire and COSHH.

Main Duties

· Follow YSP cleaning schedules and routines 

· Ensure all YSP practices and procedures are adhered to at all times and comply with all YSP HR and health and safety policies.

· Supervise the housekeeping team to ensure team members have an up-to-date rota and are carrying out their duties as required

· Liaise with YSP departments to confirm details of events/rooms/galleries that require cleaning for specific activities

· Liaise with suppliers and contractors to order cleaning materials and maintain cleaning appliances
· Provide daily cleaning, including mopping, sweeping, emptying bins, dusting and polishing in all areas within YSP, both front and back of house. 
· Ensure all toilets are well stocked and clean, and during the winter months ensuring the Visitor Centre is as clean of mud as possible.
· Provide a flexible and friendly approach to visitors and colleagues.

· To undertake any other tasks within reason requested by their line manager.

Essential

· A proven track record of previous cleaning experience

· Basic knowledge of general hygiene practices

· Good knowledge of cleaning products and applications

· Ability to use a variety of cleaning equipment and products

· A flexible approach to work.

· The ability to work both as part of a team and unsupervised.

· Reliable and punctual

· Able to cope with the physical demands of the work.

Desirable

· Previous supervisory experience
· Basic IT skills (email / Microsoft packages)

Terms of Employment 

Contract:

Permanent 
Hours of work: 
37.5 hrs a week. The post holder will be expected to undertake occasional evening and weekend work. 

Holidays: 

33 days pa, including bank/public holidays

Benefits:

Staff discount in the shop and catering outlets
Salary:


£11.68 per hour
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